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Dear Customer,

As you probably know, on 3 April 2020 the Ministry of Health in Singapore has issued a press release on
“Additional Measures to Minimise Further Spread of COVID-19 cases”. The measures include the closure
of workplace premises and retail outlets except for some essential services which include banking
services.

The above was followed up shortly by announcements from the Ministry of Trade and Industry on
“Suspension of Activities at Workplace Premises to Reduce COVID-19 Transmission” and from the
Monetary Authority of Singapore that “Financial Services Remain Open and Available”.

While the Singapore Branch of The Shanghai Commercial & Savings Bank, Ltd will carry on business as
usual, we and our service providers are also co-operating with the various Authorities to observe
recommended safe distancing and maximising telecommuting measures. As such, you may experience
some inconveniences such as services may not be as prompt as usual or you may be required to furnish
letter of authority from the bank before you are allowed to enter into lift lobby to our office which we
extend our apologies.

In view of the emphasis on safe distancing, please arrange with our Relationship Managers and/or
Operations Team before visiting and/or delivering documents to our office.

Your understanding is greatly appreciated.

The Shanghai Commercial & Savings Bank, Ltd.,
Singapore Branch

24 April 2020



